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	Orientation/Training Guide

	Unique Identifier: CWG Consensus DRAFT April 2007

	Learner’s Name:



Job Orientation/Training Guide for Issue and Return Process for <Insert facility, shift, service level>

	Objectives
	Materials

	At the conclusion of the training/orientation event, the learner will be able to:

· Select appropriate blood product for issue

· Perform a visual inspection

· Perform a clerical check

· Record the issue

· Package the blood product for transport within the facility

· Arrange transport of blood product within the facility

· Evaluate returned blood products

· Perform a temperature check on red cells or platelets

· Record final status of blood products
· Describe the patient notification of transfusion process

	Materials used in this training/orientation event include:

· Issue and Return Process flowchart

· Issue and Return Process procedures (see Initial Competence Record)

· Common and related procedures (see Initial Competence Record)

· Related computer procedures (see Initial Competence Record)




	Methods
	Learner Assessment

	Methods used in this training/orientation event include :

· Reading Process and Procedures

· Observe demonstration

· Practice

 
	Assessment of initial competence after this training/orientation event will include:

· Direct observation checklist

· Written assessment, open book

· Verbal assessment
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