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Job Orientation/Training Guide for Crossmatch Process for <Insert facility, shift, service level>

	Objectives
	Materials

	At the conclusion of the training/orientation event, the learner will be able to:

· Evaluate a request for red cells

· Select appropriate red cells for crossmatch.

· Choose crossmatch method based on clinical situation.

· Perform Immediate Spin (IS) crossmatch.

· Perform Indirect Antiglobulin Test (IAT) crossmatch.

· Perform Gel crossmatch.

· Perform Electronic crossmatch.

· Interpret crossmatch results. 

· Investigate and resolve incompatible crossmatch results

· Phenotype donor red cells

· Allocate red cells
	Materials used in this training/orientation event include:

· Crossmatch process flowchart

· Crossmatch process procedures (see Initial Competence Record)

· Common and related procedures (see Initial Competence Record)

· Related computer procedures (see Initial Competence Record)

· Practice materials




	Methods
	Learner Assessment

	Methods used in this training/orientation event include :

· observe demo

· practice

· unknowns

· self assessment

 
	Assessment of initial competence after this training/orientation event will include:

· direct observation

· unknown materials

· written assessment

· verbal assessment
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