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Procedure: Checking a Patient History – Paper Records
                                  

Unique Identifier: CP 0004 


Checking a Patient History – Paper Records
Purpose: 
This procedure provides instructions for how to check a patient history in paper records.

Procedure: 

	
	Action

	1


	Check for previous records using the current patient name.

	
	If a previous record is
	Then

	
	Is found
	compare the following information on the current request to the previous patient record:

· Full name

· Date of birth

· PHN (personal health number), and 

· Hospital chart number

Investigate and resolve any discrepancies.

<facility specific instructions>

	
	is not found
	check for an alternate or alias name, if known.



	
	
	If a record is
	Then

	
	
	found
	· compare the current request and information with the previous patient record as above.

· Investigate and resolve any discrepancies.

 <facility specific instructions>

· Merge records if everything matches or discrepancies are resolved.



	
	
	not found


	· record the results of the search.

<facility specific instructions>

· Create a new patient record.

<facility specific instructions>

	2
	Record the identity of the person doing the history check on the request form.

<facility specific instructions>. See Appendix A.

	3
	Record the following applicable information on the request form:(see Appendix A)

<facility specific>

· previous ABO/D results

· previous ABO/D discrepancies

· previous antibody history 

· previous crossmatch difficulties

· previous occurrence of significant adverse reactions

· previous transfusion(s) or pregnancy(ies)

· previous or current special blood product requirements

	4
	Proceed to the next procedure in the process.


Appendixes:

Appendix A: 
<facility specific example of a completed request form>
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