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Procedure: Evaluating Patient Samples and Request Forms for TMS Examination
                                  

Unique Identifier: CP 0003


Evaluating Patient Samples and Request Forms for TMS Examination

 

Purpose:  This procedure provides instructions for how to evaluate patient samples, request forms and/or labels for acceptability for Transfusion Medicine Services examination.

 

Procedure: 

 

	 
	Action
	Related Documents

Title

Number

	1

 
	Before the examination begins:


	Appendix A: Example of a Properly Completed Sample Label.

Appendix B: Example of a Properly Completed Request.

Appendix C: Example of a Computer Label (If Applicable).

Appendix D: Collection Tubes for Transfusion Medicine Services Examinations
 



	
	Evaluate the following 
	To meet these criteria

(See Appendixes A, B and C)
	

	
	· patient samples

· labels

· request 

· computer information

  (if applicable)

· patient history
	· Patient last and given names are present and agree.

· Patient identification number(s) including a Transfusion Medicine specific wristband number (if applicable), are present and agree.

· Name, initial, or the computer identification code of the person who drew the blood sample is recorded.

· Date and time of sample collection is recorded.

· Ordering physician and intended date of transfusion is recorded.

· Examination to be performed and/or the blood product requested and its volume are recorded.

· Correct type of collection tube has been drawn for the order.

· Sample is of sufficient volume for the examinations.

See Appendix D.

· Sample is not hemolyzed, discolored (brown or dark amber), or diluted with I.V. fluids.

 
	

	2
	In addition:
	 

	
	If the sample has been
	Then evaluate the following per established procedure
	Checking a Patient History 

	
	· drawn elsewhere

· referred in, or 

· retrieved from storage
	· date of sample collection

· recent pregnancy, and

· transfusion history of the patient
	


	
	Action
	Related Documents

Title

Number

	
	To take the following action(s):


	

	
	If
	And the collection date
	Then
	

	
	the sample is a Hold Sample
	is more than 48 hours ago
	obtain a fresh sample for any new examinations ordered


	

	
	the patient has been pregnant or transfused in the last 3 months

 
	will be more than 96 hours on the day of transfusion
	obtain a fresh sample for any new examinations ordered
	

	
	the patient has not been pregnant or transfused in the last 3 months


	is less than 28 days ago

and a group and screen has been done on the sample
	a red cell crossmatch can be done.
	

	3
	If errors or discrepancies are
	Then
	

	
	not found
	proceed to the next procedure in the process.
	

	
	found
	And the situation is 
	Then
	

	
	
	routine
	use the table in step 4 to resolve the error or discrepancy.


	

	
	
	urgent or stat
	issue uncrossmatched O D Negative red cell units and group AB plasma

Resolve the error or discrepancy as soon as possible.


	





	
	Action
	Related Documents

Title

Number

	4
	Use the following table to help resolve errors or discrepancies.


	Sample Collection Process

Sample Collection Process

Consultation with a Pathologist Procedure – Transfusion Medicine

Sample Collection Process

	
	If
	Then
	

	
	the sample is lost, misdirected and/or irretrievable


	have the sample recollected per established procedure.


	

	
	there is any doubt about the identification of the patient 


	
	

	
	there is an error in the patient’s name or identification number


	
	

	
	the identification of the sample collector is not documented


	investigate and have the collector document it.
	

	
	the date and time of the collection is not documented


	
	

	
	the type of collection tube is incorrect 


	have the sample recollected per established procedure.
	

	
	the sample is insufficient


	have more sample collected.
	

	
	the sample is hemolyzed


	have the sample recollected.
	

	
	the sample is an abnormal colour e.g. brown or dark amber

 
	refer to a pathologist for possible investigation per established procedure.
	

	
	the sample appears to have a very low hematocrit
	· suspect that the sample may be diluted with IV fluid.

· Check the sample hematocrit, and if necessary,

· Have the sample recollected per established procedure.

 
	

	
	the sample cannot be recollected, but has a discrepancy 
	· try to resolve the discrepancy.

· Consult the Pathologist if not resolved per established procedure.

· See step 6 if the sample is used for examinations.

 
	

	
	the problem does not fit one of the above scenarios
	discuss with your supervisor.
	

	5
	Collect a new sample if the error or discrepancy cannot be resolved.

Dispose of the original sample.
	

	6
	Record that a compromised sample has been accepted and used for the examination on the final report.

Include the nature of the:

· problem, and 

· caution required when interpreting the result.
	

	7
	Complete an incident report for all errors and near misses per established procedure.

Submit it to the supervisor.
	Occurrence Management Form

	8
	Record the following in the Unacceptable Sample Log: (See Appendix E)

         rejected samples

         compromised samples

         irretrievable samples, and 

         actions taken.

 
	Appendix E;

Unacceptable Sample Log


Appendixes:

Appendix A:
Example of a properly completed sample label.

Appendix B:
Example of a properly completed request.

Appendix C:
Example of a computer label (if applicable).

Appendix D: 
Collection tubes for Transfusion Medicine Services Examinations

Appendix E:
Unacceptable Sample Log


Appendix A:
Example of a properly completed sample label.

Appendix B:
Example of a properly completed request.


Appendix C:
Example of a computer label (if applicable)
Appendix D:
Collection tubes for Transfusion Medicine 




Examinations

 

	If the request is for one of these examinations
	Then the tube to be collected is  <facility specific>

	         ABO/D

         Antibody screen

         Crossmatch

         Antibody Investigation

         Phenotyping

         Transfusion reaction investigation

 
	any of:

         EDTA (lavender)

         Sodium Heparin (green)

         No anticoagulant (plain red top)

	         Cold Agglutinin Screen or Titre

         Thermal Amplitude Screen 

         Donath Landsteiner 

 
	         EDTA and Plain red top 

         Maintain at 37º C.

	         Cord blood examinations

         Apts test

 
	either of:

         EDTA, or 

         Plain red top



	         DAT or DAT profile

         Weak D 

         Rosette screen for fetal hemoglobin

         Kleihauer test for fetal hemoglobin

 
	         EDTA only


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix E:
Sample Discrepancy Log
 Transfusion Medicine  

	Date

dd/mmm/yyyy
	Logged by
	Patient Name

Last/First
	Patient ID Number
	Patient Location
	Reason

(R/C/I)*
	Action Taken
	Corrective Action form completed
	Corrective Action Form Sent to Supervisor

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


*R = Rejected

*C = Compromised 

*I   = Irretrievable 

Reviewed by:




 Date:                     


Retain completed record for 6 months.
F





F
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